
 

Welcome to CaddyTrek!   

We suggest printing this information and keeping it for reference.  Once you get a few rounds in with your 

CaddyTrek, using the functions will become second nature … after 4 to 5+ rounds, you will create an efficient 

walking game along with a nice rhythm and pace of play. 

Getting Started Tips: 

1. Spend some time walking around with your CaddyTrek at home to get in tune with both the Follow mode 

and Remote Control (RC) functions, as well as toggling between the two. 

2. Before setting up CaddyTrek in a parking lot, ALWAYS power on the unit FIRST. This will lock the wheels 

and keep the unit from moving while you set it up. 

3. When setting up the CaddyTrek for the first time, make sure the sensor bars are set pointing 

approximately waist height when standing in front of the unit and at a 3-foot distance. 

4. Once you have the sensor bars set at the correct angle, place a permanent identifying mark on the teeth 

clamps for future setup reference. 

5. Make certain the red knob clamps are tightened securely before loading your golf bag – this will prevent 

the sensor bars from moving while in use. 

6. BEFORE EACH USE, MAKE SURE TO EXTEND THE 3RD WHEEL STABILIZER 

Follow Mode “NEED to KNOWS”: 

• Attach the remote to the belt/waistband at the center of your back.   

• Stand in front of the unit (back facing) approximately 3 and a half feet distance, and hit the Follow button 

to engage Follow mode (do not test indoors - if standing too close, the unit will automatically back up 6ft). 

• Hit the Follow button again to disengage Follow mode before turning towards the unit or stepping away 

from it. 

• AGAIN, remember to NEVER turn and face the unit while engaged in Follow mode.  Always disengage 

before turning towards the unit to hit your shot or if you wish to step away from the unit for any reason. 

• Make sure nothing is hanging off your golf bag that could obstruct/cover the sensor bars on the 

CaddyTrek. 

• While in Follow mode, make sure your sweater or jacket is not covering the remote/receiver on your back 

belt (a light, breathable shirt is ok if covering the remote). 

• If the unit temporarily loses connection to your remote while walking, it’s usually due to walking too fast, 

rough, uneven terrain, something impeding the CaddyTrek sensors, or the remote on your belt. 

• The CaddyTrek is programmed to look for you. If you hear it speed up behind you or jump side to side, 

simply stop and take a couple of steps backward, and it will reconnect.   

• If you need to cross a curb or a big obstacle, simply turn off the main power – that will release the wheels 

for manual push mode. 

 



Follow Mode Tips: 

• AGAIN, when using Follow mode in a parking lot, around the clubhouse, or in congested areas, make sure 

you are 3 feet in front of the unit.  If you connect while standing too close, the unit will automatically back 

up 6 feet and could run into something. 

• When engaged in Follow mode, always start walking at a slow pace to make sure the unit is lined up 

straight in your path – then increase your pace. 

• The unit will remain 6 feet behind you while walking; however, it will snug up to you about 3 feet if you 

stop or slow down on a fairway.  If you need the unit to back up, simply step backward, and it will reverse 

6 feet.  The unit will remain in reverse if you keep walking backward.  To go back in forward gear, simply 

take 1 step forward and wait for 2 seconds. 

• When navigating steep hills, bridges and pathways (especially loose gravel) slow your pace down to 

about 25% speed – this allows the unit to snug up closer to you ensuring secure connection and proper 

wheel grip while navigating these areas (if loose gravel or rough area in path with roots/pot holes really 

slow down and take your time so wheels do not spin or get damaged). 

• Remember the CaddyTrek follows your exact footsteps, so when encountering a pot hole / protruding 

root, sprinkler head, etc., slow your pace down right after you pass over - the CaddyTrek will snug up then 

cross slowly as well. 

• You can make a tight 180 turn by simply walking very slowly. 

• If entering woods or rough terrain to look for a ball and not sure where your exit point will be, disengage 

from Follow mode and switch to RC mode, point the unit towards the anticipated exit point down range – 

upon exit, simply call the unit to you in RC mode to save time. 

IMPORTANT:  WHEN TOGGLING BETWEEN FOLLOW AND RC MODES, YOU MUST FIRST DISENGAGE TO 

STANDBY MODE.  TO ENTER STANDBY MODE, SIMPLY HOLD THE STOP BUTTON UNTIL THE REMOTE 

BEEPS.  AGAIN, THIS IS NOT REQUIRED IF IN FOLLOW MODE AND REMAINING IN FOLLOW MODE.  SIMPLY HIT 

THE BIG BUTTON TO ENGAGE FOLLOW AND AGAIN TO DISENGAGE                        

Remote Control “NEED to KNOWS”: 

• There are multiple speeds in RC mode. To speed up the unit, press the UP arrow repeatedly. To slow down 

the unit, press the DOWN arrow repeatedly. 

• If you hold down the UP or DOWN arrow, it will jump through the gears automatically. 

• When needing to maneuver around obstacles, through paths, or navigating turns, always gear down to the 

1st or 2nd gear, depending on severity – this provides better turning control and avoids damaging caster 

wheels. 

• For emergency breaking, hit the STOP button and the unit will immediately stop and lock in position – you 

can then hit the left or right arrow to re-align. 

• When using RC mode, if walking away from the unit to the green/tee box, etc., ALWAYS hold down the 

stop button and return to STANBY MODE – otherwise the remote will beep to signal the cart is not nearby 

(this beeping would be distracting on greens/tee boxes). 

 

 



General Control Tips  

• If in Follow mode and hit a green from distance (or close to) – grab your putter/wedge and switch to RC 

mode - while walking up to the green, send unit to the anticipated exit point of green or to next tee box – 

this will save time around greens and help create an efficient walking experience.  

• When leaving the unit at a strategic point around greens or T-boxes - take a second and turn the unit to 

face the next direction point - if planning to use Follow mode for next move, have sensor bars pointing 

towards next path line – if using RC for next move, have sensor bars facing away from next path line.  This 

will save time when ready to move on – create efficiency and keep your pace of play in rhythm.   

For steep paths, steep hills, sharp inclines to T-box area, etc., or loose gravel, rough paths, etc., STOP before 

engaging these areas to allow the unit to snug up to you.  Then engage at approx. 20% marching pace, this will 

allow the unit to stay snug with you at approx. 3 feet distance – it will keep a strong connection and firm grip 

with the terrain.   

• When using RC mode, you can send the unit up to 100 yards away (will automatically stop and lock once 

out of remote range) – great for strategic placement of the unit around greens, T-boxes, or between 

fairways.  

• Example: If you hit green from distance and have adjacent next hole – grab a putter and driver – using 

Remote Control mode, send the cart to a safe area between fairways.  After the Tee shot on the next hole, 

while walking down the fairway, simply call the unit to meet you on your path. 

• AGAIN to maximize walking time efficiency and keep your play pace rhythm – when stopping or placing the 

unit, take a second to position the unit accordingly with the next directional move – sensor bars facing 

towards the next path direction for follow mode or facing away from the next path for RC mode. 

Important Notes: 

• If expecting rain, be sure to put the CaddyTrek rain jacket on the battery housing (also great for protecting 

the cover while in transit or storage).  In very wet conditions, it is recommended to turn off the unit and 

use it in manual push mode until the rain subsides and confirm the battery compartment is dry. 

• If there are large power lines around a hole or a clubhouse with a lot of electromagnetic activity, it can 

interfere with the RC connection signal.  Simply turn off the power and push the unit until clear of the 

interference area. 

• If using Follow mode, avoid wearing a smart watch if connected to a phone in your golf bag.  The signal 

from the phone to watch on your arm may interfere with the tracking signal. 

• Do not leave your CaddyTrek main Battery or Remote in a hot vehicle for an extended period of time.   

• In Winter, make sure to store your CaddyTrek Battery and Remote in dry / room temperature conditions.   

• If playing with other CaddyTrek owners, keep a 15-20 feet distance between each other while using Follow 

mode, or signals may cross. 


