
 

Welcome to CaddyTrek!   

We suggest printing this information and keeping it for reference.  Once you get a few rounds in with your 

CaddyTrek, using the functions will become second nature … after 4 to 5+ rounds, you will create an efficient 

walking game along with a nice rhythm and pace of play. 

Getting Started Tips: 

• Spend some time walking around with your new CaddyTrek at home or at a nearby park to get familiar 

with how your cart operates.  Practice, practice, practice!!  

• Before setting up CaddyTrek in a parking lot, ALWAYS power on the unit FIRST. This will lock the wheels 

and keep the unit from moving while you set it up. 

• BEFORE each use, make sure the anti-tipping wheel is extended. 

• Do not walk too fast – The unit may start to sway as the camera tries to find the user. If it starts to 

sway, stop walking, let the cart catch up, and then start walking again. 

• DO NOT overload the cart. The maximum load weight is 33 pounds.  If the cart is overloaded, this 

could cause the cart to sway. 

• Clean the camera lens with a dry, soft cloth regularly. 

• When in doubt, press STOP, STOP. This will take you to Standby (SB) mode.  

Precautions 

• Steep hills:  When going down a steep hill, DO NOT use follow mode. This may cause the cart to tip 

over.  We recommend using Remote Control (RC) or Marching Mode. 

• Narrow cart paths:  Walk slowly on narrow cart paths to avoid swaying and hitting the curb and/or 

falling off the cart path. 

• Always use an ungloved hand when activating the camera. 

• For emergency braking, hit the STOP button on the handset, and the unit will immediately stop and lock in 

position – you can then press the left or right directional arrow button to re-align. 

• If you leave the cart in RC mode and accidentally hit any of the buttons on the handset, the cart can take 

off.  If this occurs, press STOP, STOP on the handset. 

Troubleshooting 

• If you see four green lights on the handset, power on the cart. SB (Standby) light will turn green.  If 

you still see four green lights on the handset, you’ll need to resync the handset to the cart.  

• If the LED light on the power button is RED, this indicates the camera isn’t working, and you'll need to 

reboot the R3X.  Note, you can still use RC mode, just not the camera.  The LED light must be blinking 

green in order to use the camera for Follow mode. 

• Reboot:  To reboot the R3X, turn off the unit and then turn it on again. To check the battery charge 

level, simply press and release the battery charge level button on top of the battery.  

• Cell Phone Towers:  If there are cell phone towers nearby while playing golf, you might experience 

interference issues.  Cell phone towers can interfere with the RC connection signal.  Power off the 

cart and push until clear of the area. 



General Control Tips  

• When activating Follow mode, walk in a straight line before making any turns. You want to let the cart 

slowly pick up its speed.  DO NOT walk away from the cart at a fast pace. When deactivating Follow mode, 

SLOW down BEFORE stopping. 

• When activating the camera (using a hand gesture), hold hand in place for two (2) seconds.  If it doesn’t 

work on the first attempt, pull your hand away, wait 2 seconds, then try again.    

• Navigating steep hills, bridges, and pathways (especially loose gravel); slow your pace down to about 25% 

speed – this allows the unit to snug up closer to you, ensuring a secure connection and proper wheel grip 

while navigating these areas. 

• Remember the CaddyTrek follows your exact footsteps, so when encountering a pot hole / protruding 

root, sprinkler head, etc., slow your pace down right after you pass over - the CaddyTrek will snug up then 

cross slowly as well. 

• You can make a tight 180 turn by simply walking very slowly. 

• When using RC mode, you can send the unit up to 30 yards away (it will automatically stop when out of 

remote range). 

• If entering woods or rough terrain to look for a ball and not sure where your exit point will be, disengage 

from Follow mode and switch to RC mode, point the unit towards the anticipated exit point down range – 

upon exit, simply call the unit to you in RC mode to save time. 

IMPORTANT:  WHEN TOGGLING BETWEEN FOLLOW AND RC MODES, YOU MUST FIRST DISENGAGE TO 

STANDBY (SB) MODE.  TO ENTER SB MODE, SIMPLY PRESS THE STOP BUTTON UNTIL THE HANDSET BEEPS. 

• If you hold down the UP or DOWN arrow on the handset, it will jump through the speeds automatically. 

• When needing to maneuver around obstacles, through paths, or navigate turns, slow the cart down. This 

provides better turning control. The slower the cart, the tighter the turns. 

• When using RC mode, if walking away from the unit to the green/tee box, etc., ALWAYS press STOP, STOP 

on the handset.  This will take you back to SB mode. Otherwise, the handset will beep to signal that the 

cart is not nearby (this beeping would be distracting on greens/tee boxes). 

• If in Follow mode and hit a green from distance (or close to) – grab your putter/wedge and switch to RC 

mode - while walking up to the green, send unit to the anticipated exit point of green or to next tee box – 

this will save time around greens and help create an efficient walking experience.  

• When leaving the unit at a strategic point around greens or T-boxes - take a second and turn the unit to 

face the next direction point - if planning to use Follow mode for next move, have the camera facing 

towards next path line – if using RC mode for next move, have the camera facing away from next path 

line.  This will save time when ready to move on – create efficiency and keep your pace of play in rhythm.   

Important Notes: 

• Do not use the cart in a heavy downpour.  The cart is rain-protected, but it is not waterproof. 

• In very wet conditions, it is recommended to turn off the unit and use it in “Free Wheel” mode until the 

rain subsides and confirm the battery compartment is dry. 

• Do not leave your CaddyTrek main Battery or Remote in a hot vehicle for an extended period of time.   

• In Winter, before storing your CaddyTrek battery, charge to 75% level and store in dry / room temperature 

conditions.  


